
November 1st, 2021

Notice of Tariff Update
Fee for Missing or Incomplete Shipping Instruction (SI)

Dear Valued Customer,

Please be advised that effective December 1, 2021, in order to improve customer service and
simplify fees across trades, ONE NA will update its tariff rule 210 of ONEY-202.

All export bills of lading (B/L) with incomplete Shipping Instructions (SI) will be subject to a
USD 100 fee on the initial required date and another USD 100 fee after 72 hours from the
initial required date. Please note that dates for required submission correspond to vessel
sailing dates.

SI Submission Fees for all Exports B/Ls

Incomplete submission on initial required date USD 100 per B/L

Incomplete submission on initial required date + 72 hours USD 100 per B/L

We appreciate your business and thank you for choosing ONE.

Sincerely,
Ocean Network Express (North America) Inc.

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak
Season Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

