OCEAN NETWORK EXPRESS

To Our Valued Business Partners,

Ocean Network Express (North America) Inc.
8730 Stony Point Parkway, Suite 400

Demurrage Free Receive Date

Richmond, VA 23235

September 25th, 2020

We are pleased to announce that we have deployed our new web-based DFRD (Demurrage Free

Receive Date) Query for US and CA export sailings.

Demurrage Free Receive Date (DFRD) date is the first date that you may tender an export container
without incurring ONE demurrage. The DFRD Query will provide you this date based on ONE Rules &
Tariff. The calculation of billable Demurrage is based on vessel ETA at the time of container in gate.

To access this resource please navigate to https://us.one-line.com/dfrd-vessel-schedule.

This website saves cookies in your computer. For more information, access the Cookies Notice page and Privacy Policy.
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We appreciate your business and thank you for choosing ONE!

Sincerely,

Ocean Network Express (North America) Inc.
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