Ocean Metwork Express (Morth America) Inc.
8730 Stony Point Parkway, Suite 400

OCEAN NETWORK EXPRESS Richmond, VA 23235
April 21st, 2020

All Systems Restored

To Our Valued Business Partners and Vendors,

We thank you for your patience during our “Systems Maintenance Outage” that took many ONE
systems offline from 4:00pm to 8:00pm Eastern Time, April 21, 2020. We apologize for any disruption
it may have caused.

This notice is to confirm that all systems have been restored and we are processing all requests as
normal.

Sincerely,

Ocean Network Express (North America) Inc.




